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II. Presentation of the 

controller 
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III. Setup and application  

A. Main page  
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How to set the system language 

------------- 

Settings  

▼ 

Device Preferences 

▼  

Language 

(Then select the language of your choice) 
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How to connect to the Wi-Fi 

network? 

---------- 

Settings  

▼ 

Networks & Internet  

▼  

Select your network   

▼ 

Insert the password  

(Then press the key →| on the virtual keyboard) 
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B. Application launch 

Go back to the home page by pressing (10) Then launch the 

BravoTV Application (from the favourites) 
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Authentification 

  Authenticate yourself with the login details that you 

received in your email 

 

 



13 
 

 Enter your name 

 

 Once the process is completed, you will be 

automatically redirected to the application's main page  
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Channels  

 To access all the channels available in your package, 

navigate to the "TV" section 

 

 The "EPG" section gives access to the programs in 

detail with start and end times 
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 The "Settings" section gives access to the players' 

version and to your account information 
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Never disconnect from the app after the first login 

The player might not be able to read the stream anymore 

(The box can be turned off or restarted without any problem) 

 

C. How to clear the app’s cache 

--------- 

Hold down the confirm button (7) on the application (2s) 

▼ 

Info  

▼ 

Empty the cache  

▼ 

Confirm 
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IV. Error codes 
When the BRAVOTV application is installed, a serial number 

and an identifier will be automatically created in association 

with the mac address of the physical equipment, this set 

represents an equipment for the management system. 

For proper operation, each customer account must be 

associated with its equipment  

 

EC02 – represents the unavailability of the equipment 

 

EC02 – The equipment is associated to another account 

 

EC06 – When you reach the maximum number of equipment 

to add  

 

EC10 – Wrong login used during authentication  

Wrong username or password  

 

EC11 – When the equipment is disabled  

 

EC12 – When the equipment is not associated with a user 

account  
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EC21 – When the equipment type is not authorized 

 

EC50 – When there is an attempt to connect from an 

unauthorized specific IP to a login sharing case where two 

devices try to connect with the same credentials at the same 

time  

 

EC55 – When the client IP is blocked  

Following attempts from multiple devices with the same 

public IP using the same login from the same account 

Or  

When the same equipment tries to connect several times  

 

WB0051 _ When the client connects from an unauthorized 

IP (other ISP) 

 

EC300 – When the API is blocked 

This happens when the management platform is disabled so 

users will not be able to authenticate  
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V. How to set up your game 

controller 

A. Set up 

1. On the front of your game controller, hold down the 
switch. After three seconds, you will see four lights 
flashing. 

● If the lights are not flashing: press and hold the 
Back and Home buttons 

2. From the Android TV home screen, scroll down to 
Settings. 
3. Under "Remote Control and Accessories," select Add 
Accessory. 

4. Select your game controller. 
 

B. For PS4 controller 

1. On the DualShock 4 controller, hold down the PS and 
SHARE buttons to put it in pairing mode. 
2. Make sure the light starts flashing. 
3. On your Android device, go to 

Settings 
▼ 

Remotes & Devices 
▼ 

Add accessory 
▼ 

Select the controller  
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▼ 
Synchronize  
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 Install and launch your favorite game apps 
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ENJOY ! 
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